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$ XJ P HOWU ® YRXP H HWID TXD@W GHV VHUYLFHV LHQGXV
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$ 11LLP HUQRWH SU VHQFH VXU G UULVRLLH

5 HFRQQDAWH SRXU E YW ODYHQLU

8 VDVHU GH 1 DeRQ RSVIP DB QRWH LOQI UDMVWUX PV LH

$ FFURAUH BV SDUMQDUDW

1 RVD@ VI LODQFLHW
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/ D GHUQI2 LH DQQ«H D «W SOF«<H VRXV B LI QH GH @ FROVRIGDARQ HAGH (DGDSVIMRQ
' DOV XQ FROW[ W R» BN EHVRIQV VRADX[ VHWDQV RUP HOWQRXV DYRQV SUV ®f

WP SV GH Ud @PKLUHWG DIMMMUQRY SUDAT XHV SRXUP IHX] U«SRQGUH ¢ QRWH

P DARQ DYHF DILOW  FRK <« UHQPH HVELHQYHLEDQRH

1 RXV DYRQV LHYX QRWH | ROPARQOHP HQWOWILDH FOUL L« BV BN URU DQLV« ORV
SURFHWXV &HV DMVMP HOW QRXYV ROWSHLP LV G -WH SOXV HI | LFDPHV HWSXXV SUMHOW
VXUGI WIULDLY ¢ G<FRXW GHV EHVRIQV GH @ SRSXOMRQ

/ LOWIUDMRQ GH QRXYHDX[ P HP EUHV D UHQIRUF« QRWH FDSDFIW ¢ VRXWAQLUGBN
SHUWRQQHV DIG«HV HABN E«Q« YRGBV TXLGHP HXUHOWDX F - XUGH QRWH DPARQ
$LOVL ORWH DFFRP SDJQHP HOWHMAGHYHQX SOV KXP DO HWS XV WRE B

1 RUWH YREQW GH WAHUGHY CHOV VREGHY VHWIFRQPUML«H SDUXOH SUVHQPH DFFUXH GDQV GHVSDRH
SXEQF QI REMWMHY UMHDX] VRADX] HASDUAFSDARQ DX[ «Y«QHP HQW &FDX[  &HD D LHQ RUR« QRWH
YIMELDA HAB! THQ GH FRQI IDQRH DYHF @ FRP P XQDXW

1 RXVWRP P HVIHY GH QRWH WD\ RQOHP HQWXUG! WAULMRILH JWFH ¢ GHY SDUMQDUDW LHORXYH@ Y HWE
XQH FRMERWIDMRQ VRXWAQXH DYHF GV P XQIHSDOAV / H&$%6- VIP SRVH SV TXHNIP DIVFRP P HXQ
DRAMXUF@ GX P LIHX ARP P XQDXViALH

. VRXWAV FH@N HEHX] TXLUHQGHOWAHWA P MMRQ SRME®!  E«Q«YRBN SDUMQDILHV P HP EUHV GH
QTXISH HWAMR HQVHQIDI <V QRXV DGUHWRQV QRWH SOV QP UH LHFRQODIMDQRH 9RWH HQIDIHP HOW
HWQRWH P RWAXU

( QHP E®! FROAXRQV GH EaWIXQH FRP P XQDXW KXP DIQH LOFOMYH HWROCDILH



&HAH GDPARQ E«Q YRBI 6DV P H_ 5 DSSRUADQQXHO
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/ DP MMRQ GX &HQWH GDRARQ
E«Q«YRGI 6 DQN< P H HVAGH

SURP RXYRIUHWG< YHRSSHUMPWRQ
E«Q<YREGI GDQV GV ALl «UHQNV
VHRMXLY GH @MPRMW KXP DIOHHQ

| DYRUVDQAKQ HVSDRH GHQI DIHP HQW
E« Q< YROI DXMRXUGHY HOWIX[ TXL
FROFHAHAMM SRSXOWRQ GX

WML & GH/D5IY2 LIH GX
1RGH 1 RUG

+1.- 1+% " BA*

$X &$%6- QRXVAR RQVTXH
GHQIDIHP HQARMR HQ HABI VRXWHQ GH
SWR] IP W RQWBI SRXYRIUGH
WDQVRWP HUGHV YIHV HWGH UHQI RUAHU
G WAX VRADAGH QRVFRP P XQDX\WV
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4 30XV GH HQIDQWYV LQLWL«V ¢ O

KHXUHV GRQQ«HV SDU  E«Q«"
¢ O DFFXHLO HW DX VHUYLFH ¢ OO



0 DMRQ

/D P MRQ GX &HQAH GDPURQ E«Q«YR®! 6DIOQM« TP H HVWGH SURP RXYRIU HWG« YHBRSSHU (PURQ
E«Q«YR®I GDQV BV GlLI « IHQW VHRWIXWY GH APV KXP DIQH HQ | DYRUVDQWKQ HVSDFH GHQIDI HP HQW
E«Q YRG! DXVRXUGHV HOWIX]  TXLFRQFHUHOAD SRSXOMRQ GX WUMRILH GH @0 5& GH/ D5LYI2 IH GX
1 RUG HWGHO ILDEHAL RUG

9IMRQ

$1GHUXQ QRP EUH DFFUX GH SHURQQHV TXLVRAAWQAQRY VHIEHV

* ( QERQUDQAHHQ DGDSVWQNQRV VHIYIEHV H MBQW
* (QDXIP HQWQWBI QRP ELHGHP HP EWHV ¢ GHVI1QV GH VHOMELID/DWRQ

2 11UUGHV VHUYIEHV DX| LQGIYIGXV SUQASDBP HQADWX UV SDUGHV E«Q« YRGBV
e (QSDURIHDQUORV RFDX] HAIQWEAMRQV DYHE GHV RUDQWP HV
o (QIDYRUMDQWB Lkl «UHQRHP HQWYHLY G DXWHY RU DQMP HV

3 UQFLSHV GLLHPVIHX U/

o 5HFRQUDMDQRH GX U] B FHQADOGHV E«Q« YRON GDQVQRWH P MRQ
e 3RP RWRQ DPWYH GH (MPARQ E«Q« YR®I DX VHQ GH @ FRP P XQDXW

2 ENMMPALV

o $XIP HOMUGBI YROP HGHV VHUYEHV LHQGXV

o 8WD/HUGH IDERQ RSWP DB QRWH LQI LDVAKPXLH

o WMVHUQVROP HQAHVWFRQAHUGH FOMMRQ VRAD®I

o $FFURAWH BN SDUMQDUDW DYHF @ FRP P XQDXW ®N YIGBNV GNP XQELSDOAY GV RUWDQMWP HV HW
DXWHV

e $IILP HUQRWH SUMHORH VXUGH WIUMRLLH



$WHP EQH J«Qu« DI HAWP HP EWHV

/ D GHUQ2 UIH DWHP E@H J «Q« DB DQQXH®I VHWMOXH GBI MIQ BXUBN  GeWIQWXUY GH
FDUMVGHP HP ELH  SHURQQHVHQ 3 J&I RQADWMA ¢ FHWM DWHP E@H 7RV QYWY AQT
SHURQOHVQRQ P HP ELHVHW HP S®\ « HV «VBHNSU\VHW

(QGDWMGX HUMIQ ®&$Y%6-D P HP ELHVHQ B J O

&RQVH.OG DGP LOMADVRQ

[/ HFRQWHIGGDGP LOMADWRQ HWAFRP SRV GHVHSW  DGP LOMAMWIXWY DAXV GH @ FRP P XQDXW 7RXV
PHP ELHVHQ B J® LY RQMW «XV &P RADW XHP HOAMRYY GH @ GHLQ2 LIH DWHP EQ@H J« Q< DM
DQOXHM GX &$%6- - SURYLIHQOHQWGH GLYHW GRP DIOHV WA TXH G VHRWIXUP XQIHSDOxGXFDWRQ
QHQWHSUHOHXUDW®G! VHRMXUSUY« HABH J RXYHUHP HQW « G« DO

SRXUMQQ«H 1LODQA2 UIH TXLWH GeIRXBIGX HUDYUDX P DW/ GVP HP ELHV GX FRQWMHO
GDGP IQVWADWRQ RONDWIWMY E«Q« YROP HOWDX[ UHOFRQWHV VXLYDQWV

. WXQRQVRWGEQDILHY K

o WXQRQH WDRWQDILH K

o UHOFRQWHY GX FRP W 5 «QRYDWRQV K

3IHUH' HURVHU + DU &BRXVIHU

3UMGHW 91FH 3UMGHOW

6HUH' HEDU 9HUDDLG 9R\ HU

6HRUIILH 7TUMRUHU
* X\ MOH5D\ P ROG -HDQ 0 DLF 6FRW/ 9%4LLI LW 9 HOOH
$GP LOMADWEH $GP LOMADMXU $CP LOVADMEH

$ G«PLVVLRQQ«
HQO MDQYLHU



1 RWH «TXLSH

$YHFF XU LOQWIUW HWKQH SURIRQGH ELHQYHIADORH GV
P HP EUHV GH QRWH «TXISH DFFRP SDIQHQADX TXRWGLHQ BV

DFQ«V DYHF UMVSHPWGK YRXHP HOWHVKQ VHQV SURIRQG GH
QWITXH 1 RXV N HP HIARQV GH GIXUMOQP LH HIDIHP HQW

¢ / RXIMH6XWAUID) GULHRAMH J « Qe UD®A

e 9DOHWD + XWVFRRUGRQODWIFH ¢ DRPARQ E«Q<YRGA

e 0 DWIHX 5REMIA@® FRRUGRQODWAXUGHY VHUMEHV

e -XTH7WGHDX FRRUGRQADWIFH GH @ SRSRW LIRXOQWM

* 6\ OHYHIWHERRWDI HQM HQ VRXWHQ ¢ @ SRSRW LRXOOQWM

* &\ QWID 6DQVKDIUQ DIHQWM DGP LONMADWYH

¢ 0 DORQYURIVWHIWVFRRUEROQDWIEH GH (DFFRP SDIQHP HOW  / H S@IMUGH WDYDIGUHQHP EGH
WDQVSRUWV

e 0 DQRQ7DQIXD\ DJHM HQ VRXWHQ ¢
MARP SDIQHP HQWADQVSRUV

e $XGH 3RUHU WDYDI@XWH GHP ITHX SRXUGNV VHRAMXUY/
GHO WPEHAL RWG GX JWDQG 6DIQW«UYTP H HWGH 6 DIQW
&RE®P EDQ

¢ 0 DUH &KDQWO DIQ«< WDYDU@®IXVH GH P 1THX SRXUGNV
VHRAMXUW/ GX JWDQG 6 DIQW« TP H GH 3k YRWVGH 6 DIOW
+ ISSROW HWGH 6 DIQWM 6RSKIH

e $XGH 1 HIYH®D WIJIDILH GX &«JHS GH 6DIQW« P HHQ
7HKQT XH GHWDYDIORADO

e 6RQD* RXGMWFRQWDRMHDMI DX[ FRP P XQFDARQV

-RXU/ HQVRBA@V RX

SOXXYIHX[ QRXV

DYRQV HQWHP E®I 6H VXUBDWHUGDQV GH QRP EUHXVHV
XOQHWHX®I P IWRQ VIVKDVRQV

GRQQHUGNV

P HL@XW VHUYLFHV
SRWIEGV



' HV G«SDUN P DU XDQW

+RP P HGHF XU P DIV DX\M_.GDPARQ HWGH WM 3LHUH
' HMIRVHW/ D VX P HWH VRQ H SHIMH GKRP P HGDI I DILHV DX
VHUYEH GH QRWH P MRQ ¢ XQP RP HQWRKDLOR LH SRXU
DYHQAUGX &HOAH

6RQ HQIDIHP HOWSLRIRQG VD WIXHXUH HP S@ILH HAD I RL
LO<ELDQE®! GDQV @ SHUAQHQRH GH QRWH U B DXSW VGH @
FRP P XQDXW RQWMW HWHQAHY

3IHUH P HIALSRXUWRQ G« YRXHP HOMMV FRP S«\WIQRHV
SUAHXVHY HWRQ J «Q«UHX] SDURJH 0 HIALGX IRQGGX F XU
GDYRIU«W ®f ERQ FDSIMIQH DX ERQP RP HQW

1 RXVWIQRQV ¢ VRXQ QHU®! G«SDUM @ UHADIW G$ QGLKH

0 RQGRU WRKQIAHQQH FRP SVBE®! TXLD  XYUk DX VHQ GH
QRWH RU DQVDWRQ GHSXLY 6RQ HQIDIHP HOWAD UJ XHXU
HWRQ G YRXHP HQNRQWI LDQGHP HOWFRQWIEX« DX ERQ

| ROPARQOHP HOWGX &HOWH 7RXW T XISH OX(LH SUP H\D
UHFRQODMDQRH VIQP: LH HAGXLVRXKDIW XQH UHADIMW UHP STH GH

SIRMW WP XO@QW HAGH P RP HQW KHXUHX[



| HV E«Q«YRG®V

E«Q«YROHV R(
HITHFWX« GX E«Q«
DX FRXUDQW GH O
GRQW VXU XQ GH E«Q« YRDWDX FRXU/ GH

U«JXOL2UH ADQQ«H

3XVGH E«Q« YRGBV SRHQVHY Ukl « U<V GDQV G DXWHV
RUWDQLP HVDILQ GHP HX[ WSRQGH ¢ GIXUMWXDMRQ

30VGH  E«Q«YRBN UHFUXWY DX &$ %6- DX FRXUDQWGH CDQQ«H

,JH GHV E«Q«YROE 7HUUVRILHY GHWHUYLY
GH/ D5LYI2WH GX 1 RUG HW
MXUGX 1 RUGGHO LLDEHO

&HOWH G DPURQ E«Q« YR®I 6DIQW U P H__ 5 DSSRUADQQXHO



3 RSRVIA LRXMQWA

&HVHYIFH RITUH GHY UHSDV QRXUDMDOQW  « TXITELKY RADWMD, DOW ¢
IDIEEGN FRVANV @MV ¢ GRP IHGI SDUGHY E«Q«YRGNV 3UQASDBP HOW
GHWX DX[ SHUWRQOHV D°QxHY HQ SHUM GDXVRORP IHRX HQ
FRQYDBMHOQAH DI LQ GH GIXUSHWP HMH GH UIHWWMUE @ P DMVRQ FHWHA

EW YH YIMW EUVH VRGP HONGH @ SHIRQOH VRXVHQ VDWXIDQWEH VRQ
ERQ «\BNGH VDOQW

1 RXYHDX VHUYLFH GH SU-W¢ HP SRUMU

( QUKSRQWH ¢ XQH GHP DQGH J WDQGMDQM ®f VHUFH GH LHSDV SU-W ¢
HP SRUMUD «W FU« DILQ GH VRXWIQUGN SHWRQQHV SLRFKHV DIGDOWV
HWGH | DYRUVHUD VRADD/DAWRQ GH FHUBIOQ H V E«Q« IFDILHY &HW
LQMDAYH D SHUP 1V GH VHUUXQ SOXV JUDQG QRP ELH GH LHSDV

QRVZP P HQWEHN HQ DAWMQW GX VHUYEH GH QADIVRQ ¢ GRP LA®!

5 «RU DQLVDVIRQ GHV VWDWIW GH @QYLDLVRQ

8 QH U YIMIRQ GHV WDIMW D «\W H | HAX«<H SRXUP IHX[ GHMWHULUPHURIOQV
VHRMXWY D@®J HU® FKDU H GHV E« Q< YRV HFWRSWP IVHUGBN SDUFRXUY HQ
LIOWIXUDQWKQH FRP P DQGH P LQIP DB GH WRLY UHSDV SDUVHP DIQH &HWH
QRXYH®! RU DQVDMRQ SHP HAG QW IHUGH QRXYHDX]  E«Q«! LAIDILHV SDU

LRXW VRXVHQ | DYRUVDQWGHV LOMDPARQV SOXV KXP DIQHV HW
W QULEDWYHV ¢ FKDTXH DUAW

( QIDIHP HOWGHV E«Q« YR®V
E«Q<YRBN GRQW  E«Q«YRGN WJIXTHY/ VIP SO XHMAKDT XH
VHP DIOH GHX[ IRLY SDUVHP DIQH GDQV XQ U & HWHQWHOGH QMDVRQ
P DV DXWAGH YL LDQAH 9« UMZE®NV m\ HX[ H\RUIH@NV} VXUGI WULDIQ AV
E«Q«YRON FRQMEXHMDX | LBMGH Ve FEXUW SRXUGBN XVDIHY HQ
FR@ERWDWRQ DYHF GV WDYDU@BIXVHV GHP lMHX 70 $9 TXL DX EHVRIQ
H THRMHQWGHV LOMUYHOWRQV WDSIGHY HDGDSWHV DX[ EHVRIQV GHV
E« QI [HDIWHV








































































